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Lecturer: MA Klara Karimaghai, BA

Module Annotation

This module provides a comprehensive overview of artificial intelligence and its role in the
digitisation of business. The technical overview (history of the Al, introduction to the concept
of big data and infrastructure) will allow students without prior technical education to
understand the Al and the perspectives of its technological development in the coming years.

The practical part of the course will demonstrate best practices and tools based on Al, which
are used to improve business processes. Based on case studies, we will be able to become
acquainted with the most common and most promising applications of artificial intelligence
in various sectors: finance, production, retail, marketing, logistics, non-profit and state
services. The final part of the module is a discussion on the field of ethics and regulation of
Al and its practical consequences for business.

Module Objective

The purpose of this course is to improve the understanding of Al and its impact on specific
areas of business and to promote critical thinking regarding the adoption of new
technologies. The aim of the course is for students to be able to identify opportunities for Al
in business and strategically plan its implementation.

Artificial Intelligence in Business Processes



Literature

N

Elements of Al (Online Course)

N

Varian, Hal. Artificial Intelligence, Economics, and Industrial Organization (eng)
3. How to build an analytics team for impact in an organization (Eng)
4. Byznys ve veku Ul, Microsoft

5. Gomez-Uribe, Carlos, Hunt, Neil. The Netflix Recommender System: Algorithms,
Business Value, and Innovation (ENG)

6. Srovnavaci studie: Uméla inteligence ve verejném a soukromém sektoru v Polsku a
Ceské republice (2020)

7. Cerny, D. Eticke principy regulace chovani umélé inteligence
8. KPMG. Bilé knihy a (ne)zadouci regulace umélé inteligence
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https://www.elementsofai.cz/
https://www.nber.org/system/files/working_papers/w24839/w24839.pdf
https://towardsdatascience.com/how-to-build-an-analytics-team-for-impact-in-an-organization-21bb05925587
https://news.microsoft.com/cs-cz/2019/09/17/rozvoj-umele-inteligence-zvysi-duraz-na-vzdelavani-zamestnancu/
https://dl.acm.org/doi/pdf/10.1145/2843948?download=true
https://dl.acm.org/doi/pdf/10.1145/2843948?download=true
https://s3.eu-central-1.amazonaws.com/uploads.mangoweb.org/shared-prod/aspeninstitutece.org/uploads/2020/12/Um%C4%9Bl%C3%A1-inteligence-ve-ve%C5%99ejn%C3%A9m-a-soukrom%C3%A9n-sektoru-v-Polsku-a-%C4%8Cesk%C3%A9-republice.pdf
https://s3.eu-central-1.amazonaws.com/uploads.mangoweb.org/shared-prod/aspeninstitutece.org/uploads/2020/12/Um%C4%9Bl%C3%A1-inteligence-ve-ve%C5%99ejn%C3%A9m-a-soukrom%C3%A9n-sektoru-v-Polsku-a-%C4%8Cesk%C3%A9-republice.pdf
http://cogsci.fmph.uniba.sk/kuz2019/files/zbornik/cerny.pdf
https://www.kpmglegal.cz/blog/bile-knihy-a-ne-zadouci-regulace-umele-inteligence
https://www.moralmachine.net/

